
WELCOME TO 
THE VIEWPOINT HOTEL

Front Desk
207-361-3261 ext. 1

After-Hours Emergency
207-361-3261 ext. 9

As we all adapt to a new normal, we have made necessary changes to our practices and available 
amenities, ensuring that our team and guests all remain safe & healthy. We know things may look a little 

different than usual, but we hope you enjoy relaxing with Nubble Lighthouse views.
Thank you for your continued support and understanding.

Office
The front office will be closed to all except 
staff members. Don’t worry- we’re still here 
for you! Contact us via email, phone, or text 
(if opted-in) if you need anything! Office is 
open 9AM - 9PM.

Check-Out
Check out is at 11:00AM. Upon departure, 
just leave your keys in your suite & let us 
know you have left! We’ll take it from there!

Parking Pass
You will find your parking pass on the 
counter in your suite. Please place it around 
your rearview mirror in your vehicle with 
the date facing out.

Housekeeping
There will be no in-suite housekeeping at 
this time, but don’t worry! We are happy to 
give you a customized bag of any necessities 
you may need more of during your stay 
with us, just let us know! Please leave any 
dirty linens in the provided light green bags, 
any rubbish in the provided dark green bags, 
& any recyclables in the paper bag outside 
of your suite and we will exchange them for 
you. Please call, text (if opted-in), or email us 
by 3pm each day to let us know what we 
can get for you! to check out our sanitizing 
practices, visit 
viewpointhotel.com/currentupdates.

Outdoor Grills
The grills are currently out of service as a 
precaution against cross-contamination.

WiFi
Network:  ViewPoint_Guest
We make it easy- there is no password!

Text Us
Cat got your tongue? Text us at (207)569-9900 
with your name & suite number and we’d be 
happy to assist you with anything you need! 

Pool & Pool Area
The pool and pool area is now closed for the 
season!

Recommendations
Visit www.viewpointhotel.com/things-to-do for 
our personal recommendations on places to 
grab a bite to eat, quench your thirst, a scenic 
hike, or nearby activities. 

Fireplaces
All suites, except suite 107 & 109, have gas 
fireplaces. For the gas fireplaces, locate the 
timer switch on the wall, and turn the knob.  
The fire should turn on in a matter of seconds. 
For suite 107 & 109, locate the small black 
remote above the fireplace. Press the power 
button to turn on the fireplace, and then the 
button with the fire symbol. Adjust temperature 
as desired.

Heating
The thermostat on the wall controls the 
baseboard heat.  There additional heating 
supplied by the mini-splits on the wall. 
Instructions are on the next page!
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R.E.S.P.E.C.T. (yes...like Aretha)
The ViewPoint encourages all of its guests 
to relax and make themselves at home, 
however we ask that all guests be 
respectful of each other and be aware of 
their volume between 10pm and 8am. In 
light of recent events, please practice 
social distancing, and wash your hands 
regularly.

No Smoking, Please!
We are pleased to offer a smoke-free 
property. There is no smoking of ANY 
kind on the patios, balconies, in the rooms, 
or anywhere else on the grounds. There is 
a designated smoking area between the 
pool and the pool house.

Wrinkly Clothes?
There is an iron & ironing board in each 
suite. If you wish to use a steamer, let us 
know & we will bring one to you!

Mini-Splits- Air Conditioning/Heating
To turn on the mini-split, locate the white 
remote on the wall of your living area or 
bedroom. Aim remote at white mini-split 
and press power button on remote. Use 
buttons to adjust temperature and mode. 
Make sure remote shows your desired 
mode (cool, heat, fan)!

But First, Caffeine!
Fill water resevoir of the Keurig with 
water.  Press power button to turn unit 
on.  Lift handle on top of unit to place 
coffee pod & return to closed position.  
When water is done heating, select cup 
size & press button to begin brewing your 
coffee.  *If hot water is desired, complete 
the above steps without placing a pod in 
the unit.

Convection Oven
Press “Power Convection” button. Turn dial to 
select oven temperature & press “OK”. Turn dial to 
select desired cooking time (max. 1 hour) and 
press “Start/+30s” button. *Metal cookware, foil, & 
other oven-safe cookware must be used in this 
mode. (Suite 109: N/A)

Microwave
Press “microwave” button.  Turn dial to select 
cooking power level and press “OK”.  Turn dial to 
select cooking time and press “start/+30s” button. 
*Metal cookware & foil may NOT be used in this 
mode. (Suite 109: N/A)

If  You Want to Take Over the Aux...
Turn on your bluetooth device (phone/tablet/etc) 
and the Bose speaker.  Press and hold the 
bluetooth button on the speaker.  Once it shows a 
blinking blue light, go to your bluetooth settings on 
your device and select “Bose Mini Soundlink II”.  
The button will turn white when connected.  

What Goes in Compost?
-Our whole coffee pod
-Our sugar packet wrappers
-Tea bags 
-Any food scraps
-Any non-glossy paper
-Tissues
-Wine corks

What Can Be Recycled?
-Paper and cardboard
-Aluminum cans
-Glass 
-Plastic bottles & containers
-Loose plastic bags
-Paper bags
-NO glossy or colored paper
-NO plastic wrap
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TV Time?

 5.1    ABC HD (WMTW)    34.1   FOOD HD 
 6.1    CBS HD (WGME)     35.1   FXNC HD
 7.1    CW HD (WPXT)     36.1   NESN HD
 8.1    FOX HD (WPFO)     37.1   FX HD
 9.1    NBC HD (WCSH)    38.1   GOLF HD
10.1    PBS HD (MPBN)      39.1   HDLN HD
11.1    TELEFUT          40.1   HGTV HD
12.1    MUN2            41.1   HIST HD
13.1    CSPAN HD         42.1   LIFE HD
14.1    AEN HD           43.1   MSNBC HD
15.1    FAM HD           44.1   MTV HD
16.1    AMC HD          45.1   NATG HD
17.1    APL HD           46.1   NICK HD
18.1    BBC HD           47.1   SCI HD
19.1    BET HD           48.1   SPEED HD
20.1    BLOOM HD        49.1   SYFY HD
21.1    BRAVO HD         50.1   TBS HD
22.1    CN HD           51.1   TLC HD
23.1    CNBC HD         52.1   TNT HD
24.1    CNN HD          53.1   TRAVEL HD
25.1    CMDY HD         54.1   USA HD
26.1    DISC HD          55.1   NBCS HD
27.1    DISNEY HD        56.1   TWC HD
28.1    E! HD             57.1   TWCTV
29.1    ESPN HD          58.1   CSN HD
30.1    ESPN2 HD         59.1   NECN
31.1    ESPNC            60.1   WEA+
32.1    ESPNN HD         65.1   NFLN HD
33.1    ESPNU HD         67.1   TRUTV
                      99.1   GUIDE

TV Needed a Break?
Sometimes even the TV needs a vacation! If a channel 
listed is not showing, click the MENU button on the 
remote.  Using the arrows on the remote, scroll to 
ANTENNA & click the right arrow button. Scroll to 
AUTO PROGRAM and click the right arrow button. 
When prompted, check the CABLE checkbox & click 
next. When prompted with another box, scroll down 
to SEARCH and press the middle button on the 
remote. The channels will start auto-programing.

Movie Time?
Want to watch a movie you brought 
from home?  We have DVD Players 
available at the front desk- let us know if 
you would like us to bring you one!

*Please note we do not have streaming 
service (Netflix, Hulu, etc.) capabilities.


